ESI Communications Servers

Powerful business communications for
today and tomorrow.
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Estech Systems, Inc. (ESI) is a premier provider of on-premises and cloud-based

unified communications solutions for small to medium-sized businesses (SMBs). ESI
develops uniquely integrated and innovative solutions, enabling certified partners to
offer a portfolio of affordable and differentiated VolP communications that enhance

the user experience.

/esp WE MAKE IT EASY TO COMMUNICATE




TAKE ADVANTAGE
OF THE BENEFITS OF
ESI SIP TRUNKING

SIP TRUNKING (using Session
Initiation Protocol) converges
your existing telephone
infrastructure onto your data
network, for high-quality
voice communications.

ESI SIP TRUNKING gives you
the ability to combine voice
and data, so you can reduce
your monthly expenses by up
to 50%, getting rid of legacy
analog lines. Your company
can experience the benefits
of SIP, increasing business
productivity and reducing
communications costs. Add
ESI SIP trunking to your ESI
Communications Server and
save.

ADDITIONAL BENEFITS OF
ESI SIP TRUNKING:

+ Unlimited local and long-
distance calling.

+ On-demand audio
conferencing.

+ Disaster recovery.

+ Flexibility and scalability.

TO LEARN MORE,
VISIT US ONLINE AT:
www.esi-estech.com

At ESI, we understand that every dollar

spent on your business is an investment. A
business phone system is no exception. ESI
Communications Servers are sophisticated, yet
simple solutions that give you the flexibility of
both digital functionality and IP-to-the-desktop
in any combination. ESI Communications Servers
come in several models that vary primarily in
capacity. Chances are that one will be just right
for your workplace's particular communications
needs.

MAKING YOUR BUSINESS
COMMUNICATIONS SIMPLE

With an ESI Communications Server, all your vital
business communications features are built-in
— not added on. ESI delivers systems that make
business communications simple and intuitive
with the ability to grow with

your business.

Highly advanced, scalable phone system with
unique call-handling features.

Flexible architecture that fully supports both
digital and IP-based communications.

Extensive voice mail capabilities with
advanced features and messaging options.

A multi-level, highly customizable auto
attendant for efficient call routing.
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Full-featured Automated Call Distribution
(ACD) to ensure every call is routed to the
right person the first time.

An easily scalable system to meet the
demands of your growing business.

ESI phones are easy to use and intuitive to
program, enabling users to be more productive
and efficient. The exclusive Verbal User Guide™ is
on every ESI desktop phone: just press the HELP
key. ESI phones also have additional business
features to help your team be productive.

ADVANCED FEATURES TO
SUPPORT BUSINESS GROWTH

UNIQUE MESSAGE HANDLING.

ESI's patented voice message features make it
simple to store information and share it with
your team. The Quick Groups™ feature lets you
easily create a voice mail distribution group on
the fly.

AUTO-ATTENDANT OR LIVE VOICE.

The automated attendant has six levels and 100
branches, enabling you to set up auto-answering
that conveniently routes callers to desired
destinations and provides overflow support for
“live"-answer — so calls are

always answered.




SHARED-OFFICE TENANTING

The shared-office tenanting feature lets
multiple organizations in a shared-office
environment use the same ESI system
while appearing to be separate and distinct
entities.

INTELLIGENT CALLER ID.

See at a glance who is calling. ESI's
patented technology even stores Caller [D'
information with each voice message. Use
the advanced speed-dial capabilities for
one-touch storage of caller information for
callback any time.

INTELLIGENT CALL FORWARDING™

ESI's Intelligent Call Forwarding? lets you
forward an outside call directly with the
caller's Caller ID information rather than
yours. That way, the person to whom the

callis forwarded knows who is really calling.

AUTOMATIC CALL DISTRIBUTION.

Automatic Call Distribution (ACD) is a call
management feature that helps streamline
incoming calls into multiple departments,
routing callers to the right person every
time.

STAY CONNECTED WITH EMPLOYEES.

You can duplicate an extension with a
second number, so an incoming call rings
both phones. The additional number can
be either an internal extension or an off-
premises number, such as a cell phone or
home phone.

DATA REDUNDANCY.

The M3 (Mirrored Memory Module)?
employs proven RAID technology to
provide constant, automatic backup of

all system data — including recordings,
system programming, speed-dial numbers,
and voice mail messages and prompts.

MULTI-SITE NETWORKING OPTIONS.

Esi-Link™ brings your remote offices closer
together by joining multiple locations,
whether across town or across the
country, into what effectively is one big
ESI system. Connect up to 100 locations
across your WAN or over the Internet
without dedicated lines or long-distance
toll charges.

ESI-EXCLUSIVE VIRTUAL ANSWER™

ESI's unique Virtual Answer™ lets you use
special greetings to help you courteously
handle high call volume, based on call
order. Even if you are already on a call,
you can redirect a second incoming call
to a special, personalized greeting with
one touch. Virtual Answer can help you
minimize lost calls and improve customer
satisfaction.

EASY, SECURE MAINTENANCE.

Perform system maintenance via modem,
direct connection, or the LAN/WAN. Your
system administrator (or other authorized
personnel) can also use convenient ESI
software to manage system settings. ESI
systems are fully self-contained, for higher
reliability and security.

CONVENIENT IP PHONE CHOICES.

ESI's desktop IP phones provide on-site
functionality, both in the office and in most
sites with Internet access. ESI desktop

IP phones’ remote capabilities are perfect
for satellite offices. Prefer a cordless IP set?
Choose an ESI Cordless IP Handset Il (local
IP or remote IP version). Often on the
road? Use the optional, PC-based VIP 7
Softphone.*

ESI VALUE-ADDED PRODUCTS MAKE YOUR OFFICE MORE EFFICIENT.

ESI offers a range of additional applications to help you get the most out of your ESI solutions, including ESI Presence Management,
VIP™ 7 softphone, Call Accounting, Click-to-Call, Recording Manager, Screen Capture and Time & Attendance Manager! Contact
your Certified ESI Reseller to learn more about the entire ESI portfolio, or visit www.esi-estech.com.
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A SYSTEM TO SUPPORT YOUR BUSINESS’ GROWTH

The various ESI Communication Server models are a flexible For more advanced functionality, use ESI IP phones as part

platform that can be used for a digital-based, IP-based®, or
combined solution as your business requires. ESI was one

of your communications solution. If you don't want the
expense of rewiring new phone outlets, you can easily use

of the first in our industry to create a purely IP-based phone an ESI IP desktop phone. It works from any location on your

system and to add IP capabilities to a digital system.

All desktop ESI phones support both digital and IP-based
systems, providing advanced features and the ability to
customize functionality to each individual's communication

network, and can also be used on most remote sites with
broadband connectivity. The ability to access your business
communications from any location supports a more mobile and
remote workforce while still maintaining your ESI phone system
features.

preferences. ESI's digital desktop phones provide superior and
proven performance and are compatible with any digital phone

jack.

WHICH ESI COMMUNICATIONS SERVER IS RIGHT FOR YOUR BUSINESS?

ESI-50 ESI-100 ESI-200 ESI-1000
Total phones/devices 52 84 192 816
IP phones/devices 12 72 192 816
Digital phones/devices 32 48 168 504
Analog phones/devices 8 28 56 384
Call-processing ports 87 108 300 1,128
Central Office (CO) lines 35 42 84 240
Digital line cards® 1 1 3 6
Voice mail ports Upto6 Upto8 Up to 24 128
Voice storage (hours) Up to 30 Up to 140 Up to 600 1,200
Station/special-purpose mailboxes 1,089 1121 1,229 1,941
Conference ports (16 members/conference) 16 16 24 64
Shared-office tenanting (tenants) 2 2 4 8
Mirrored Memory Module (M3) backup n/a n/a Optional Standard
Automated attendant (six-level, 100-branch) Yes Yes Yes Yes
ESI Call Accounting (application) Optional
ESI Click-to-Call (application) Optional
ESI Presence Management (application) Optional
ESI Recording Manager (application) Optional
ESI Screen Capture (application) Optional
ESI Time & Attendance Manager Optional
ESIVIP™ 7 (applications) Optional

A HISTORY OF SUCCESS

Estech Systems, Inc. (ESI) delivers high-performance phone systems designed for growing businesses. A premier provider of cloud- and premises-
based unified communications solutions, ESI offers uniquely innovative and integrated systems that enable its channel partners to deliver
differentiated, intuitive, and affordable VolP communications. Founded in 1987, ESI has sold mare than 350,000 business communications
systems through hundreds of certified Resellers. ESlis a privately held corporation with headquarters in Plano, Texas. For more information

about ESI and its products, visit www.esi-estech.com.

1. Caller ID information available if your telephone service provides it. Contact your provider for details. 2. Intelligent Call Forwarding requires a PRI digital line or SIP trunks. 3. Standard on the ESI-
1000; optional on the ESI-200. 4. For more details, consult the VIP 7 brochure (ESI document 0450-1336). 5. IP industry standards supported include: Layer 2 Quality of Service (QoS) support through
compliance with 802.1p for voice packet prioritization and 802.1q for VLAN (Layer 2) support; Layer 3 QoS support via DiffServ; User Datagram Protocol (UDP); packet compression that's compliant
with G.711, G.726, and G.729 (G.729 not supported on ESI-50); 802.3 100Base-TX Ethernet® interfaces; 802.3af Power over Ethernet (PoE); Dynamic Host Configuration Protocol (DHCP) to conserve
IP addresses within your LAN; and Session Initiated Protocol (SIP) to support SIP-compliant third-party IP telephones and SIP trunking. 6. PRI on ESI-50; PRI and T1 on ESI-100, ESI-200, and ESI-1000.
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Copyright © 2018 ESI (Estech Systems, Inc.). Esi-Dex, Intelligent Call Forwarding, Quick Groups, Quick Move,
Quick Call, VIP, Virtual Answer Key, AutoPage, QuickPage, and Verbal User Guide are trademarks of ESI. Other
trade names that may be mentioned herein are trademarks of their respective owners. ESI systems are
protected by various U.S. Patents, granted and pending. Product details and features are subject to change
without notice. Some features may not be available at initial release.
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